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ICT ASSISTANCE FORM



DATE REQUESTED:


OFFICE/UNIT:


REQUESTED BY:                                                                                    SIGNATURE : ______________                                                              

DESCRIPTION/PROPERTY NUMBER:_________________________________________________

              WIFI / LAN / Internet Connection                                                  Computer Accessories Installation
              Desktop / Laptop Reformat                                                           Corporate E-mail Password Reset
              Printer Installation                                                                         Software Update
              Printer Repair                                                                                Installation of Antivirus
              Computer Repair                                                                           Others _____________________
              Corporate E-mail Creation                                                             ___________________________

DO NOT TYPE DATA BELOW (for ICT Personnel Only)
ATTENDED BY		: ________________________     DATE ATTENDED	: ______________________


TIME STARTED	: 	TIME FINISHED	:		
ICT EQUIPMENT PROBLEM DIAGNOSED:


RECOMMENDATION:


Conforme:

_______________________________				____________________________
             (ICT PERSONNEL)					                             (END USER)



This form is issued and controlled by the DDOSC Main Campus Document Control Officer and is authorized for institutional use across all campuses.
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