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FOI NARRATIVE FEEDBACK REPORT 

 

OVERVIEW: 

 

Davao de Oro State College (DDOSC) implements the Freedom of Information 

(FOI) Program through Standard FOI and electronic FOI (eFOI) channels. At the 

completion of each request, the FOI Feedback Survey is used to assess timeliness, 

clarity of response, communication, and overall client satisfaction. The results are 

consolidated quarterly to support transparency, accountability, and continual 

improvement under the College's ISO 9001:2015 Quality Management System. 

 

SCOPE: 

 

This report covers FOI requests received from January to December 2025 and the 

valid feedback recorded in the 2025 FOI Registry. A total of fifty (50) requests were 

recorded: forty-six (46) Standard FOI requests and four (4) eFOI requests. The 

satisfaction rating is based on twenty-three (23) valid survey returns from Standard FOI 

clients. No completed eFOI feedback survey was recorded; therefore, the rating applies 

only to responding Standard FOI clients. 

 

METHODOLOGY: 

 

Upon issuance of the final response, the survey form or link was provided to the 

requesting party. Valid survey returns were grouped by calendar quarter and averaged 

using the recorded overall satisfaction score. Unreturned surveys were excluded from 

the rating and were not assigned a zero. The FOI Registry was used to determine 

request channel, final status, processing days, cost, extensions, appeals, and feedback 

results. 

 

DATA INTERPRETATION: 

 

The Registry recorded forty-five (45) successful requests, three (3) invalid 

requests, one (1) closed request, and one (1) request referred to another government 

agency. All requests were processed free of charge, with no recorded extension or 

appeal. 
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Rating Category Equivalent Percentage Range Feedback Score Range 

Outstanding 96% – 100% 4.5 – 5.0 

Very Satisfactory 91% – 95% 4.0 – 4.49 

Satisfactory 85% – 90% 3.5 – 3.9 

Good 80% – 85% 3.0 – 3.4 

Poor Below 80% Below 3.0 

 

Quarterly FOI and Feedback Results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The overall recorded processing period was 3.94 working days. Forty-nine (49) of 

fifty (50) requests, or 98%, were completed within the standard fifteen (15)-working-

day period. One invalid Standard FOI request was recorded at eighteen (18) working 

days. 

Twenty-three (23) valid Standard FOI surveys were recorded, representing 50% of 

Standard FOI requests and 46% of all requests. The annual average score was 4.91, 

equivalent to 98.3%, and interpreted as Outstanding. The results show strong 

satisfaction among responding Standard FOI clients. Since no eFOI survey was 

returned, no satisfaction rating can be established for the eFOI channel. 

Quarter Requests 

(Standard/eFOI) 

Final 

Statuses 

Average 

Processing 

Days 

Valid 

Standard 

Survey 

Returns 

Average 

Score/ 

Rating 

Q1 14- Standard 

1- eFOI 

12 Successful 

2 Invalid 

1 Closed 

5.20 4 4.75 / 

Outstanding 

Q2 9- Standard 

2- eFOI 

10 Successful 

1 Referred 

3.00 5 5.00 / 

Outstanding 

Q3 7- Standard 

1- eFOI 

8 Successful 3.50 5 5.00 / 

Outstanding 

Q4 16- Standard 

0- eFOI 

15 Successful 

1 Invalid 

3.63 9 4.89 / 

Outstanding 

CY 2025 46- Standard 

4- eFOI 

45 Successful 

3 Invalid 

1 Closed 

1Referred 

3.94 23 4.91 / 

Outstanding 



 
 

 

 

 

RECOMMENDATION: 

 

Because the available rating is Outstanding, the Improvement Action Plan 

required by Annex G for ratings from Satisfactory to Poor is not triggered. To sustain 

performance and improve feedback coverage, DDOSC shall:  

(1) provide the survey link with every final eFOI response and send one follow-up 

reminder;  

(2) monitor surveys issued and returned, response rates, and ratings by channel 

each quarter; and  

(3) validate Registry entries and review invalid requests or transactions exceeding 

fifteen working days: 
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Annex A 

FOI FEEDBACK SURVEY FORM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Annex B 

FOI REQUEST REPLIES WITH ATTACHED FOI FEEDBACK SURVEY 

 

FIRST QUARTER (2025) VIA EMAL 

 

 

 

A) RECEIPT OF REQUEST



B) ATTACHED LETTER 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

C) FOI REQUEST FORM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

D) RELEASE OF THE REQUESTED INFORMATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



E) ACCOMPLISHED FEEDBACK FORM 

 

 

 



Annex B 

FOI REQUEST REPLIES WITH ATTACHED FOI FEEDBACK SURVEY 

 

SECOND QUARTER (2025) VIA EMAIL 

 

 

A) RECEIPT OF REQUEST



B) ATTACHED LETTER 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

C) FOI REQUEST FORM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

D) RELEASE OF THE REQUESTED INFORMATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



E) ACCOMPLISHED FEEDBACK FORM 

 

 

 



Annex B 

FOI REQUEST REPLIES WITH ATTACHED FOI FEEDBACK SURVEY 

 

THIRD QUARTER (2025) VIA EMAIL 

 

 

A) RECEIPT OF REQUEST



B) ATTACHED LETTER 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

C) FOI REQUEST FORM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

D) RELEASE OF THE REQUESTED INFORMATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



E) ACCOMPLISHED FEEDBACK FORM 

 

 

 



Annex B 

FOI REQUEST REPLIES WITH ATTACHED FOI FEEDBACK SURVEY 

 

SECOND QUARTER (2025) VIA EMAIL 

 

A) REQUEST LETTER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

B) FOI REQUEST FORM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

C) ACCOMPLISHED FEEDBACK FORM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


